Driver Installation Notice for Windows 10

If the following popup window appeared during the driver installation, you will need to
disable the Driver Signature Enforcement in Windows 10 before proceeding to driver
installation.
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Windows encountered a problem installing the driver software for your device

Windows found driver software for your device but encountered an error while attempting to
install it.
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The hash for the file is not present in the specified catalogue file. The file is probably corrupt or has
been tampered with.

If you know the manufacturer of your device, you can visit its website and check the support
section for driver software,
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To disable driver signature verification, please perform the following steps:

1. Select the Start & button (or hold down the Windows =& key + 1), then select Settings > Update
& security > Recovery, and then click the “Restart now” tab on the Advanced Startup section.
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€03 UPDATE & SECURITY | Find a setting P

Windows Update

Reset this PC

Wincows;Jetender If your PC isn't running well, resetting it might help. This lets you

choose to keep your files or remove them, and then reinstalls

Backup Windows.
Get started

Recovery

Activation

Advanced startup
Find My Devi
NGy 2eMce Start up from a device or disc (such as a USB drive or DVD),
change your PC's firmware settings, change Windows startup
For developers settings, or restore Windows from a system image. This will
restart your PC.
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2.  Once your Computer has rebooted, you will need to choose the Troubleshoot option.

Choose an option

3. Then select the Advanced options > Startup Settings.

© Troubleshoot © Advanced options

4. You will need to restart your computer one last time. Before your PC reboot, select the

Disable driver signature enforcement option by clicking the 7 key.

© Startup Settings Startup Settings

Press a number to choose f
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Once you are back in Windows, you can start install the driver. During the installation,
Windows will inform you that it can’t verify the publisher of this driver software. Choose
“Install this driver software anyway” to complete the installation.

& Windows Security X

X Windows can't verify the publisher of this driver software

—> Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device.

—> Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

See details

Connect the Dino-Lite to the USB port to start DinoCapture2.0.

If you still have problem using Dino-Lite after disabling the Driver Signature Enforcement,

please check if the device driver is in a problem state.
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Open the Device Manager by pressing the Windows = key + X. Select Device Manager from
the menu.
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Under the Imaging devices list, device that marked with a symbol of black “!” on a yellow

field, or green “?” indicates that there is a problem with the device. Right click over the
device, and select Update Driver Software...
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3. Inthe Update Driver Software window, select the Browse my computer for driver software
option.

[l Update Driver Software - DinoLite Plus and Pro

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.

Cancel

4. Then select the Let me pick from a list of device drivers on my computer option.

@ [l Update Driver Software - Dinolite Plus and Pro

Browse for driver software on your computer

Search for driver software in this location:

i C:\Program Files (x86)\Common Files\snp2std| v Browse...

Include subfolders

# Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device and all driver
software in the same category as the device.

5. Select the device driver from the model list (Dino-Lite Plus and Pro for AM3X3/AM311S/
AMA4XX, or Dino-Lite for AM211/311), and then press the Next button.

Note: If you can’t find the device driver from the model list, try to manually select the driver by
clicking Have Disk. Then select the snp2std folder (AM3XX/AM4XX) or snpstd3 folder (AM211)
located at: C:\Program Files (x86)\Common Files\.



6. Select the device driver for your model series (refer below for which device driver to choose),

and then press the Next button.
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@ [l Update Driver Software - DinoLite Plus and Pro
Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a
“al disk that contains the driver that you want to install, click Have Disk.

Show compatible hardware
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| DinoLite Plus and Pro |

/1. This driver is not digitally signed. | Have Disk...

Tell me why driver signing is important

For Dino-Lite Plus and Pro series (AM3X3/AM311S and AM4XX), choose Dinolite Plus and Pro

from the model list like the image below.

Note: If you can’t find DinoLite Plus and Pro, press on Have Disk. Then select the snp2std folder located
at: C:\Program Files (x86)\Common Files\snp2std

For Dino-Lite AM211/ AM311, choose DinolLite from the model list.

Note: If you can’t find DinolLite, press on Have Disk. Then select the snpstd3 folder located at:
C:\Program Files (x86)\Common Files\snpstd3

7. A Windows Security dialog similar to the screenshot should popup. Select Install this driver

software anyway to continue the installation.

] Windows Security BN

® Windows can’t verify the publisher of this driver software

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(v) See details




8. After the installation has completed, you will see the window as below.

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:
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